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Introduction  
 

This manual for General Practitioner s explains  how to use the KSYOS 

TeleDermatology service. KSYOS TeleDermatology , a web applic ation, runs 

in a secured web environment. Your da ta will be saved within this enviro n-

ment , instead of locally on your computer . Access is only granted  by your 

username and password.  

A major advantage of a web application is that it is accessible from every 

com puter with an internet connection.  TeleDerma tology is an easy, user -

friendly dig ital service.  

This manual is also available online: www.ksyos.org/manuals  If you have 

any questions, please contact KSYOS helpdesk on info@ksyos.org , or 

phone: 0031 20 600 00 60 .  

Enjoy TeleDermatology!  

 

 

Kind regards,  

Imke Schepers  

T: 0031 20 600 00 60  

M: 0031 654 635 346  

E: i.schepers@ksyos.org   

 

Joep Hoevenaars  

T: 0031 20 600 00 60  

M: 0031 611 562 868  

E: j.hoevenaars@ksyos.org  

 

 

mailto:info@ksyos.org
mailto:i.schepers@ksyos.org
mailto:j.hoevenaars@ksyos.org
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1  Preparations  

You have received a di gital camera to use with KSYOS TeleDermatology. 

Use this camera to take pictures of a patientôs skin disorder. Include the 

pictures in the TeleDermatology service .  

1.1  Charging the battery  

Make sure the camera is fully charged before  operat ing . To charge the  bat-

tery , connect the USB -cable to the camera (side of the camera) and to the  

adapter . N.B.: make sure the camera is ñOffò. 

Next  insert the adapter into an electrical plug . The battery is charging when 

the light blinks. As soon as the light is on, the batt ery is fully charged.  

1.2  Camera Settings (first time use only)  

1.  Turn the camera ñOnò (power button located on top of camera) and 

take some test pictures;  

2.  Connect the USB -cable to the camera and to the pc;  

N.B.: in order to successfully import pictures onto th e pc, there must be at 

least one picture taken and the camera must be turned on.  

3.  On your pc, go to [ Start ]       [Computer]       [ Portable D evices ];  

4.  Right click with your mouse on [ M340 Digital Camera ]        [I m-

port Pictures ];  

5.  Choose [ Options  ] and following menu will appear:  
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6.  Choose the same settings as indicates above.  

N.B. See next page for ñImport toò-settings.  
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7.  ñImport toò: choose a folder or create a new one , in which the pi c-

tures will be stored automatically .  

8.  We recommend creating a new folder in My Documents/Pictures , 

called ñTeleDermatology Picturesò. 

 

 

9.  Afterwards, check whether or not the folder has been selected co r-

rectly by clicking on ñBrowseò in the import settings again. If it did 

not work the first time, select the newly c reated folder (ñNew 

Folderò), right mouse-click and select [ rename ] to name it.  
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1.3  Taking Pictures  

LBP :  

¶ L ighting:  lots of dispersed lighting: daylight or TL - light  

¶ Background: pale, non - translucent, contrasting the skin (e.g. blue, 

green, or white)  

¶ Positio ning: the object of photography needs to be flat against the 

background, try and fi xate patient and camera.  

 

The camera  

1.  Shutter button  

2.  Mode dial  

3.  Power button  

4.  Flash  button  

 

Á Off (overview 

picture)       

Á Automatic  

(close -up)  

 

 

 

Taking pictures  

Set Mode dial (2) to Smart Capture. This mode provides excellent image 

quality for both general and detailed picture taking.  

TIP: Place a measuring tape directly adjacent to the skin disorder to help the camera 

focus more easily and get sharper pictures. 

 

 

 

 

Smart Capt ure  
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Fo cus  

Press the Shutter button halfway to focus and set exposure. When the 

fra m ing marks turn [ green ] , press the Shutter button co m pletely down . 

When the notification AF  is vis ible on the LCD -screen,  the distance to the 

object is too short. Please take a bit  more distance (5 cm each time) and 

try again.  

 

Instructions  

Take at least one overview and 3 detailed pictures of the patientôs skin dis-

order .  

 

Overview picture (1x)              Close - up (3x)  

¶ Smart Ca pture -mode  

¶ Flash off  

¶ Distance +/ -  50 cm  

 

 

 

 

 

 

 

TIP: Take more than 4 pictures to increase the chance that you will end up with 4 

good ones. 

 

¶ Smart Capture -mode  

¶ Flash Auto  

¶ Distance > 10 cm (close as possible)  

Figure 1. Detailled Picture  Figure 2. Overview Picture  
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1.4  Import pictures to pc  

Importing the pictures onto your pc only works if there are pictures on the 

cam era.  

1.  Turn the camera ñOnò;  

2.  Connect USB cable to camera and pc, and the AutoPlay -menu will 

start;  

3.  Select: [ Import Pictures ].  

4.  Now the pictures are imported into the preferred map ñTeleDerma-

tology picturesò (in My Documents/Pictures) . At the same time the 

pictures are deleted from the camera.  

5.  ñTagò: insert a name for these pictures (e.g. the patientôs name: 

ñJoepò). 

N.B. The import -date will automatically be added to the folderôs 

name (e.g. 2010 -02 -01 Joep).  

1.5  Selecting pictures  

Sometimes pictures are out of focus , overexposed, etc. It is ther efore smart 

to check the pictures while the patient is still in the room. If the pi ctures are 

not the right quality, you are able to take new ones.  

1.  Check your pictures on your pc instead of on the small LCD -screen 

of the camera. Go to the preferred location, which you have set b e-

fore (see 1.1).  

2.  If the pictures are of poor quality, please take new ones and r emove 

the poor ones from your pc.  
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2  Create a new TeleConsultation  

Procedure  

A TeleDermatology Consultation consists  of an online report, optional  com-

ments and pictures of a p atientôs skin disorder. To send a TeleConsultation 

a specific NHS Trust  must be chosen . Optionally, a specific Consultant De r-

matologist  is ch osen.  

When sending a TeleConsultation to the Consultant Dermatologist , the sy s-

tem automatically sends a n e-mail to  the Consultant, alerting him or her to  

the newly presented TeleConsultation. The Consul tant logs on to his or hers 

TeleDermatology Consultation service and views the TeleConsultation. 

Within 2 working days an answer must be send. When this happens, you 

wi ll receive an automatic e -mail notifying you of the Co nsultantôs reply.  

In KSYOS TeleDermatology you can view the diagnosis and treatment re c-

ommendations of the Consultant. Based on the i nformation received you 

can either close the TeleConsultation or ref er the patient. If it is not clear or 

if the Consultant has asked a que stion, you can respond one more time. 

The procedure repeats itself. When you a h ave received the final reply from 

the Consultant, you must close the TeleConsultation and decide if it is  still 

nec essary to refer the patient.  

2.1  Log on to KSYOS TeleDermatology  

After saving the pictures on your pc, log on to the KSYOS TeleDermatology 

service in order to initiate, view or close TeleDermatology Consultation . 

1.  Open your webbrowser and go to : www.ksyos.org/uk  

2.  Fill out your username and password to log on to your personal 

TeleDermatology service. N.B.: The system  differentiates between 

upper and lower case .  

http://www.ksyos.org/uk
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3.  If you have forgotten your username or password, ple ase click on 

ñForgot your username/password?ò to inform the KSYOS Helpdesk.  

2.2  Create a new TeleConsult ation  

Step 1. New Tele Consultation  

1.  Click on [N ew Consultation ]  in the menu on the left side.  

2.  An [Evaluation Question] appears: ñWould you have referred this  

patient to a Consultant Dermatologist  without the TeleDermatology 

service? ò. Please answer as true as possible, as y our answer is used 

to evaluate the effects of TeleDermatology Consult ation.  

Step 3. Patientôs information  

Please fill out the patientôs information form (see Figure 3).  

 N.B.: only fields marked with a red cross ( * ) are mandatory.  

 

Figure 3. Patientôs information 
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Step 4. Medication  

Here you can include any relevant medication (type, dosa ge, since) that the 

patient is using (see Figure 4 ).  

 

Figure 4. Medication   
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Step 5. Adding the Pictures  

1.  Click on [Add] to include the pictures from your pc.  

 

Figure 5. Add  Pictures  

2.  A pop up will appear in which you can add 4 pictures (see Figure 6).  

 

Figure 6. Select and Upload pictures into the TeleConsultation  
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3.  Browse to the previously set folder  in which the pictures ar e i m-

ported  (e.g. My Documents \ Pictures \ TeleDermatology Pictures) and 

select each picture separately.  

4.  Once you have selected all 4 pictures, press [store] to collectively 

upload them into the TeleDerm atology Consultation.  

Step 6 . Referral letter   

Add the referral reason and additional comments to the TeleConsu l-

tation.  

Step 7 . Select Institution and Consultant   

1.  Select the institution (or ódestinationô) for your TeleConsultation , 

e.g. Medway NHS Trust.   

2.  It is possible to select an individual Consultant Derma tologist . When 

ñno preferenceò is selected all Consultants, included for TeleDerma-

tology, will receive an automatic notification e -mail.  

Step 8 . Save , Send  or Delete  

Save  (temporarily)  

At any given moment you can save a TeleConsultation by clic king on the  

[Save] button. The TeleConsultation is saved and can be found in the list 

[Open Consult ation] with the status ñtemporarily savedò.  

To return to the saved TeleConsultation, go to [ Open Consultation ] in the 

left menu and just click on the specific line i n the list. When you have f i-

nished filling in the TeleConsultation, you can choose [Save and Send] to 

send it to the Consultant Dermatologist . N.B.: you can ósave and sendô a 

TeleConsultation without saving it in b etween.  
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Save and Send  

When you have comp leted the TeleConsultation, click on [Save and Send] 

to offer it to the Consultant Dermatologist . The Consultant directly receives 

the TeleCo nsultation in his or hers ñOpen Consultationò-list and receives an 

automatic notif ying e -mail. Similar, the TeleCon sultation can be found in 

your [O pen Consultation] - list.  

Delete  

A temporarily saved TeleConsultation can be deleted. Go to [Open Consult a-

tion] and open the temporarily saved TeleConsu ltation by clicking on it. At 

the bottom of the TeleConsultation you can  choose [Delete] to erase the 

TeleConsultation (see Figure 7).  

Once a  TeleConsultation has been sent, only KSYOS can remove a wrongfu l-

ly sent TeleConsultation. Please contact KSYOS Helpdesk . 

 

Figure 7. The Delete -button appears when you have temporarily saved a TeleConsu l-
tation . 
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3  Follow up TeleConsultation  

The Consultant answers the TeleConsultation within two working days.  

When the Consultant sends his or her answer, you will receive an automatic 

e-mail notifying you to log on in order to view the Consultantôs response.  

3.1  Viewing Consultantôs Response  

To view the response of the Consultant :  

1.  Log on to TeleDermatology  (www.ksyos.org/uk ) with your username 

and password ;  

2.  Go to [Open Consultation] in the left menu  (see Figure 8) ;  

3.  To open/view the specific TeleConsultation, please click on the hor i-

zontal line in the list.  

Figure 8. In the list óOpen Consultationô you will find the answer of the Consultant 
Dermatologist .  

 

 

 

 

http://www.ksyos.org/uk
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The TeleConsultation will open and the answer can be viewed:  

 

Figure 9. Viewing the answer of the Consultant Dermatologist . 

 

3.2  Second R equest (optional)  

If you have a second r equest or you want to answer a Consultantôs ques-

tion, then you can do so by fill ing  in the 2nd round -boxes  (b eneath answer 

of Consultant)  and press [Save and Send].  

Of course if the answer of the Consultant is clear after the first r esponse, 

you can close the TeleConsultation (see 3.3).  

N.B.: The 2 nd  reply of the Consultant is final, so afterwards please close the 

TeleConsultation.  

 












