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Introduction  
 

This manual for Consultant  Dermatologist s explains  how to use the KSYOS 

TeleDermatology service.  KSYOS TeleDermatology , a web application, runs 

in a secured web environment.  Your data will be saved within this enviro n-

ment , instead of locally on your computer . Access is only granted  by your 

use rname and password.  

A major advantage of a web application is that it is accessible from every 

com puter with an internet connection.  TeleDermatology is an easy, user -

friendly dig ital service.  

This manual is also available online: www.ksyos.org/manuals  If you have 

any questions, please contact KSYOS helpdesk on info@ksyos.org , or 

phone: 0031 20 600 00 60 .  

Enjoy TeleDermatology!  

 

Kind regards,  

Imke Schepers  

T: 0031 20 600 00 60  

M: 0031 654 635 346  

E: i.schepers@ksyos.org   

 

Joep Hoevenaars  

T: 0031 20 600 00 60  

M: 0031 611 562 868  

E: j.hoevenaars@ksyos.org  
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1  E- mail  alert  

When a GP sends a TeleDermatology Consulta tion, you will receive an e -

mail alert to notify you of the new TeleCo nsultation (see Figure 1).  This mail 

contains  an internet link to log on  to the KSYOS TeleDermatology  Consult a-

tion service.   

Figure 1. E-mail alert not ifying the Consultant  a new TeleDermatology Consultation is avai lable . 
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2  Log on to KSYOS TeleDermatology  

1.  Open your web browser and go to : www.ksyos.org/uk  

2.  Fill out your username and password to log on to your personal 

TeleDermatology service (see Figure 2). N.B.: The system  differe n-

tiates between upper and lower case . 

3.  If you have forgotten your username or password, please click on 

ñForgot your username/password?ò to inform the KSYOS Helpdesk. 

(see Figure 2).  

 

Figure 2. Enter username and password to log on to KSYOS TeleDermatology  Consu l-
tation service.  
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3 Answering a TeleConsultation  

The Consultant  answers a TeleConsultation from the GP within  two working 

days.   

3.1  Opening a TeleConsultation  

1.  Log on to KSYOS TeleDermatology  (www.ksyos.org/uk )  with your 

username and password;  

2.  Go to [Open Consultation] in the left menu  (see  Figure 3) ;  

3.  To open/view a specific TeleConsultation, please click on the specific 

horizontal line in the list.  

3.2  Answering a TeleConsultation  

1.  Go to [ Open TeleConsultation  ]  like described in the previous se c-

tion (see 3.1 );  

2.  Click on a specific TeleConsultation with status ñto be answeredò 

(see  Figure 4).  

Figure 3. Open Consultation  

http://www.ksyos.org/uk
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Figure 4. Click in the list of Open Consultations on a TeleConsultation with status ñto 
be an sweredò 

3.  A Consultant  can answer  by filling in: ñDescription of findingsò, ñDi-

agnosisò, ñAdditional Questionsò, ñTreatment Recommendationsò 

(see Figure 5) .  

4.  The Consultant  can indicate  if he or she wants to physically see the 

patient, by  ticking ñyesò or ñnoò to the question: ñdo you need to 

see this patient urgently?ò  

 

Figure 5 Consultant Dermatologist ôs interface when answering a TeleConsultation.  
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5.  When sending an answer to the GP an evaluation question pops u p 

(see Figure 6).  Please answer it  to help evaluating  the effects of T e-

leDermatology Consultation .  

 

Figure 6 Evaluation question  

3.3  Accept  

When a GP wants to send a TeleConsultation it is man datory to select a 

specific destination, called an ñinstitutionò (or NHS Trust). Yet it is optional 

to select a specific Consultant . The GP can also choose ñno preferenceò, for 

example if there are more than one Consultant  Dermatol ogists working with 

KSYOS TeleDermatology.  

1.  A TeleConsultation sent with no preference of Consultant , will r e-

ceive the status ñto be acceptedò as seen in the ñOpen Consulta-

tionò-list (see Figure 7).   
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Figure 7 A TeleConsultation with the status ñTo be acceptedò 

2.  To be able to answer such a TeleConsultation with no pref erence of 

Consultant , the Consultant  needs to ñacceptò it first (see Figure 8).   

 

Figure 8 The Consultant needs to press the A ccept button to open the Consultation  

3.4  Second Request  

A GP has a one - time opportunity to send a reply to your answer. For exa m-

ple, when you have added a question or if something is unclear for the GP.  

If a secon d request is sent by the GP, you will receive an e -mail alert  again.   

To view and/or answer this, repeat the steps described at the beginning of 

this section (see 3.2 ). Your 2nd  reply is final  (e.g. no more communication 

can ta ke place within this specific TeleConsultation).  

 



 

KSYOS TeleMedi cal  Centr e, Amsterdamseweg 206, 1182 HL Amstelveen, the Netherlands ,  

T +31 (0) 20 600  00  60, F +31 (0)20 203  11  21, www.KSYOS.org  10  

4  Closing TeleConsultation  

A GP both initiates and closes a TeleConsultation. The GP has this opport u-

nity after your first or second reply.  

When a GP closes a TeleConsultation, the TeleConsultation will autom atica l-

ly be moved from your ñOpen Consultationò-list to (and permanently saved 

in) the ñClosed Consultationò-list (see Figure 9).  N.B.: at any time you can 

open the ñClosed Consultationò list to view a closed TeleConsultation.   

 

Figure 9 ñClosed Consultationò-list  

5  Save / Print TeleConsultation  

You have the possibility to  digitally save or print a closed  TeleConsultation.  

1.  Log on to KSYOS TeleDermatology Consultation service;  

2.  Go to the ñClosed Consultationò-list . 

Overview list  

1.  At the bottom of the Closed Consultation - list you will find a print -

button (see  Figure 10 )   

2.  Press [Print] to open an overview - list from all closed TeleConsult a-

tions in PDF - format.   
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3.  Now you have the opportunity to save the PDF - file to your PC, or to 

print it.  

 

Figure 10  Print or save an overview of all Closed Consultations.  

 

Individual TeleConsultation  

1.  Open a specific TeleConsultation in the Closed Consultation - list, by 

clicking on its horizontal line.  

2.  Press [Print] at the bottom of the TeleConsultation to open a PDF -

file (see  Figure 11 ).  

N.B.: all information is included (patient data, text of GPôs and Con-

sultant, and the pictures).  

3.  Now choose to  save the PDF - file to your PC, or to print it.  
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Figure 11  Press [Print] to either p rint or save a TeleConsultation as PDF - file.  

6  Search TeleConsultations  

In [Open Consultation] you  can  filter on Consultant , in order to di fferentia te 

between specific Consultant s and their Open TeleConsu ltations  (see Figure 

12 )  

In [Closed Consultation] you can filter:  

4.  Person (s): specific Consultant  or ALL;  

5.  Period of time:  click on the left Agenda - icon to select the start -date, 

and do the same for the final date in the right Agenda - icon  (see 

Figure 12 )  




