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Introduction

This manual for Consultant Dermatologist s explains how to use the KSYOS
TeleDermatology service. KSYOS TeleDermatology , a web application, runs

in a secured web environment. Your data will be saved within this enviro n-
ment , instead of locally on your computer . Access is only granted by your

username and password.

A major advantage of a web application is that it is accessible from every
computer with an internet connection. TeleDermatology is an easy, user -

friendly dig ital service.

This manual is also available online: www.ksyos.org/manuals If you have
any questions, please contact KSYOS helpdesk on info@ksyos.org , or

phone: 0031 20 600 0060 .

Enjoy TeleDermatology!

Kind regards,

Imke Schepers Joep Hoevenaars

T: 0031 20 600 00 60 T: 0031 20 600 00 60

M: 0031 654 635 346 M: 0031 611 562 868

E: i.schepers@ksyos.org E: j.hoevenaars@ksyos.org

KSYOS TeleMedi cal Centr e, Amsterdamseweg 206, 1182 HL Amstelveen, the Netherlands
2 T+31(0) 20600 00 60, F+31(0)20203 11 21, www.KSYOS.org
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1 E-mail alert

When a GP sends a TeleDermatology Consulta tion, you will receive an e -
mail alert to notify you of the new TeleCo nsultation (see Figure 1). This mail

contains an internet link to log on to the KSYOS TeleDermatology Consult a-

tion service.
Van: KSYOS TeleMedisch Centrum [ksyos@ksyos.org] Verzonden: do 11-2-2010 10:27
Aan: j.hoevenaars@ksyos.org

cc
Onderwerp: New Teleconsultation online (dipracticel)

>l

Dear Mr. Dermatologist1,

There is a new message available in your TeleDermatology Consult service. Please go to https://test.ksyos.ora/tdcs-uk and log on.

[

Kind regards,

The KSYOS team

KSYOS TeleMedical Centre
Amsterdamseweg 206
1182 HL Amstelveen

The Netherlands

T: +31(0)20 6000060

F: +31(0)20 2031121

E: info@ksvos.org
http://www.ksyos.or

v

Figure 1. E-mail alert not ifying the Consultant a new TeleDermatology Consultation is avai lable .

KSYOS TeleMedi cal Centr e, Amsterdamseweg 206, 1182 HL Amstelveen, the Netherlands ,
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2 Log onto KSYOS TeleDermatology

1. Open your web browser and go to : www.ksyos.org/uk

2. Fill out your username and password to log on to your personal
TeleDermatology service (see Figure 2). N.B.: The system differe n-

tiates between upper and lower case

3. If you have forgotten your username or password, please click on

AForgot your wusername/ passwor d?@desko i nf

(see Figure 2).

Figure 2. Enter username and password tologonto KSYOS TeleDermatology Consul-
tation service.

KSYOS TeleMedi cal Centr e, Amsterdam seweg 206, 1182 HL Amstelveen, t he Netherlands
T +31(0) 20600 00 60, F+31(0)20203 11 21, www.KSYOS.org 5
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3 Answering a TeleConsultation

The Consultant

days.

answers a TeleConsultation

3.1 Opening a TeleConsultation

Log on to KSYOS TeleDermatology

username and password,;

Go to [Open Consultation] in the left menu

To open/view a specific TeleConsultation, please click on the

horizontal line in the list.

from the GP  within two working

(www.ksyos.org/uk

) with your

(see Figure 3);

specific

KSYOS TDCS®

Consultation Svstem

Date Name

()

Status

Consultant

GP I Institution

Open Consultation
2010-02-11 10:26:37 LALA, T

2010-02-10 17:29:57 Te2st2,

Sent to GP
To be accepted

Dermatologist2,

GeneralPractitioner] gppracticel

GeneralPractitioner] gppracticel

Closed Consultation |201o-nz»1n 17:25:54 Teste,

To be accepted

GeneralPractitioner] gppracticel ]

Settings

Figure 3. Open Consultation

3.2 Answering a TeleConsultation

Go to [ Open TeleConsultation

tion (see 3.1);

Click on a specific TeleConsultation with status it

(see Figure 4).

] like described in the previous se c-

be answer

KSYOS TeleMedi cal Centr e, Amsterdamseweg 206, 1182 HL Amstelveen, the Netherlands
T+31(0) 20600 00 60, F +31 (0)20 203
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KSYOs TDhCSs®

Al -) [_riter
Date Name Status Consultant ‘ GP ‘ Institution
2010-02-14 20:12:41 Testperson, To be answered Dermatologist1, GeneralPractitione GeneralPrac
2010-02-12 10:22:54 testttt, Sent to GP Dermatologist1, GeneralPractitione GeneralPrac
Figure 4. Click in the list of Open Consultations on a TeleConsultaton wi t h st atus
beanswer edo
3. A Consultant cananswer by fi |l |l iemgcriinpt ifidbn of i nd
agnosi so, AAddi ti ofifaleaQmumest i Rrescd,mme n d :
(see Figure 5).
4. The Consultant can indicate if he or she wants to physically see the
patient, by ti cking fAyesod or Ainod to the que:

see this patient

snsultation

Medication
no. Type Dosage Since

o

urgentl y?

Referral letter
Ref. reason  Referral reason GP

Comments Comments GP

Hospital1 - Dermatologistl

Consultant Dermatologist's report

Description
of findings

Diagnosis

Additional
questions

Treatment
recommendations

Do you need to see this patient urgently

_¥es s

No

Figure 5 Consultant Dermatologist 6 s i n t wherf aassvering a TeleConsultation.

KSYOS TeleMedi cal Centr e, Amsterdam seweg 206, 1
T +31 (0) 20600 00 60, F +31 (0)20 203

182 HL Amstelveen, t he Netherlands
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5. When sending an answer to the GP an evaluation question pops u p
(see Figure 6). Please answer it to help evaluating the effects of T e-
leDermatology Consultation

st ATITHIGl TTasUn ar

Medication
o. Type Dosage Since

| Evaluation question ap
on the current information do you find it n

® o @ Not applicable Dermatologi:
Consultar]

‘escriptior
f findings

iagnosis diagnosis Treatment treatment recommendatio
recommendations

Figure 6 Evaluation question

3.3 Accept

When a GP wants to send a TeleConsultation it is man datory to select a

speci fic destination, called an fAinstitution
to select a specific  Consultant . The GP can also choose fin
example if there are more than one Consultant Dermatol ogists working with

KSYOS TeleDermatology.

1. A TeleConsultation sent with no preference of Consultant , will r e-
ceive the status fAto be acceptedoa as s

t i olsto(see Figure 7).

KSYOS TeleMedi cal Centr e, Amsterdamseweg 206, 1182 HL Amstelveen, the Netherlands ,
8 T+31(0) 20600 00 60, F+31(0)20203 11 21, www.KSYOS.org
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KSYOS TDhCs®

o Svatem

— Al -- .| [ Filter
Date Name Status Consultant GP
Itati
Lo 2010-02-14 20:48:30  Testperson, To be accepted Gen
2010-02-14 20:12:41 Testperson, Sent to GP Dermatologistl, Gem
sultation 2010-02-12 10:22:54 testttt, Sent to GP Dermatologistl, Gem

Figure 7 ATel eConsul tation with the status ATo be acc

2. To be able to answer such a TeleConsultation with no pref erence of

Consultant ,the Consultant needs t o fAacc(eee Figurei8). firs

Patient data Photos

Open Consultation 1234567881 09-04-1982 Female r"-
Testperson
Closed Consultation -

Settings
Referral letter
— Ref. reason  referral reason
Logout Medication
no. Type Dosage Since

2 Comments comments

Hospitall -

Figure 8 The Consultant needsto  press the A ccept button to open the Consultation

3.4 Second Request

A GP has a one -time opportunity to send a reply to your answer. For exa m-

ple, when you have added a question or if something is unclear for the GP.
If a secon d request is sent by the GP, you will receive an e -mail alert again.

To view and/or answer this, repeat the steps described at the beginning of
this section (see  3.2). Your 2" reply is final (e.g. ho more communication

can ta ke place within this specific TeleConsultation).

KSYOS TeleMedi cal Centr e, Amsterdam seweg 206, 1182 HL Amstelveen, t he Netherlands ,
T +31(0) 20600 00 60, F+31(0)20203 11 21, www.KSYOS.org 9
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4  Closing TeleConsultation

A GP both initiates and closes a TeleConsultation. The GP has this opport u-

nity after your first or second reply.

When a GP closes a TeleConsultation, the TeleConsultation will autom atica I-

l'y be moved from your Al&pogand peronanentyl savadt i o n o
in) the ACI os ed-lisCeeskigure &)t N.B.nabany time you can

open the fAClosed Consultati ononsdtatient t o vi

& 1 | |

KSYOS TDhCS®

Sent Name Birth date | NHS Number | Status Consultant | GP Institution | Closed

2010-02-14  Testperson,  1982-04-09 1234567861  Closed Dermatologist] GeneralFractitic GensralPractice 2010-02-14

2010-02-12 testttt, 1982-04-09 1234567881 Closed Dermatologistl GeneralPractitic GeneralPractice 2010-02-14
Closed Consultation M 50100311 Scheperstest, | 1982-04-09 1234567881 Closed Dermatologistt GeneralPractitic GeneralPractice 2010-02-11,

Figure 9ACl osed Condigtl tationo

5 Save / Print TeleConsultation

You have the possibility  to digitally save or printa closed TeleConsultation.
1. Log onto KSYOS TeleDermatology Consultation service;
2. Gotothe ACI d€ensul t-dst.i ono

Overview list

1. At the bottom of the Closed Consultation -list you will find a print -

button (see Figure 10)

2. Press [Print] to open an overview -list from all closed TeleConsult  a-

tions in PDF -format.

KSYOS TeleMedi cal Centr e, Amsterdamseweg 206, 1182 HL Amstelveen, the Netherlands ,
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3. Now you have the opportunity to save the PDF -file to your PC, or to

print it.

i -} fom B (e

Sent Name Birth date \ NHS Number \ GP | consultant l Institution Closed
2010-02-09 testest, 1955-01-01 1111111111 T D dlpracticel 2010-02-10
2010-02-09 TestHoeveNaars, 1984-11-05 1111111111 ner Der p! 1 2010-02-09
2010-02-08 ha, 1955-01-01 1111131111 GeneralPractition Dermatologist1, dlpractice1 2010-02-08
2010-02-05 TestImke, 1982-04-09 1234567881 Der I 1 dipi 1 2010-02-05
2010-02-04 TEST, 2001-11-11 1111111111 D pi 1 2010-02-04
2010-02-03 tessst, 1982-04-09 1234567881 n Der 1 pt 1 2010-02-03
2010-02-02 Hoe, 3 p 1991-11-11 1111111111 r Der 1, dipractice1 2010-02-02
2010-02-02 sdfsdfsd, fgdf 1965-02-19 1234567881 Der 1 p! 1 2010-02-02
2010-02-01 testperson2, I 1982-04-09 1234567881 Deri 2 dip: 1 2010-02-01
2010-01-30 Testpersoni, I 1982-04-09 1234567881 Deri 1 P! 1 2010-01-30
Number of consults: 10 [ Pt |
Figure 10 Print or save an overview of all Closed Consultations.
Individual TeleConsultation
1. Open a specific TeleConsultation in the Closed Consultation -list, by
clicking on its horizontal line.
2. Press [Print] at the bottom of the TeleConsultation to open a PDF -
file (see Figure 11).
N.B.: all information is includedn(pati

sultant, and the pictures).

3. Now chooseto save the PDF -file to your PC, or to print it.

KSYOS TeleMedi cal Centr e, Amsterdam seweg 206, 1182 HL Amstelveen, t he Netherlands ,
T +31(0) 20600 00 60, F+31(0)20203 11 21, www.KSYOS.org 11



KSYOS

Figure 11 Press [Print] to eitherp  rintor save a TeleConsultation as PDF -file.

6 Search TeleConsultations

In [Open Consultation] you can filter on Consultant , in orderto di fferentia te
between specific Consultant s and their Open TeleConsu Itations (see Figure
12)

In [Closed Consultation] you can filter:
4. Person (s): specific Consultant or ALL;

5. Period of time: _ click on the left Agenda  -icon to select the start  -date,
and do the same for the final date in the right Agenda -icon (see
Figure 12)

KSYOS TeleMedi cal Centr e, Amsterdamseweg 206, 1182 HL Amstelveen, the Netherlands
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